
Compelling
Digital Experiences



Entertain - Inform - Learn

Unique and Compelling Digital Experiences

Engage With Your Visitors in New Ways

Create New Revenue Streams

No Capital Cost



Welcome to Finderz. When we started our journey as the founders of our 
amazing company two things were at the forefront of our minds: 

Learning belongs to everyone irrespective of age, ability or economic 
circumstance.

There are millions of places where delightful experiences are 
shared everyday. 

Our vision is to create digital experiences that complement what visitors see 
and do in a way that significantly adds to the enjoyment of their day out.

We want to support families, groups and individuals to get more from a visit, 
adding value to the time they spend together. We want to support locations of 
any size and complexity to understand better how their visitors are experiencing 
a location and share ways for organisations to generate additional revenue.

We’d love to come and share our vision with you, together we can set about 
building some fantastic digital experiences. 

Please give us a call or email us.

Tel: 07528 667816
Email: james@finderz.net or lindy@finderz.net

Lindy Thwaites

James Penny



Finderz
Finderz is a unique company founded by a team who have an unsurpassed understanding of how people are 
using digital devices, how people (especially the young) like to explore and learn and how families experience 
days out together. The aim of Finderz is to work with selected partners to create additional value for them and 
their customers. 
 
Finderz would like to work with you to build high quality Digital Visitor Experiences that complement the 
current experience. 
 
Commercially the digital experience will be built to:

Support visitors to stay longer - increasing revenue from current outlets
Monetise times in the visitor experience that have not been the focus of revenue generation

Build a channel for personalised advertising to visitors

Create a focused digital channel for marketing that the visitor will use when not in your location

 
Additionally Finderz can:

Create insights into the habits of visitors to inform future developments
Create a unique new way of interacting with your visitors

Harmonise the current digital experience for visitors, if appropriate



Families, Groups, Individuals
We build a beautiful and easy to use digital environment that 
is delivered through the personal digital devices that your 
visitors already own. Whatever the device we will deliver the 
experience in a way that makes the experience a delight to 
use.

We work with you to refresh the content and experiences as 
frequently as necessary to keep visitors coming back to the 
experience again and again. Whether it is seasonal changes 
or changes that reflect how you are developing your site, the 
content will always be up to date and relevant to your visitors.



Finderz - Three Elements

We Build Unique Digital Journeys

These are the founda@on of everything we do.
They allow visitors to gain even more value from a visit.

Big Data IntegraFon Services - Create New Insights

Understand what visitors do on their digital journeys.
Build reports & mine data to create new insights.

Build New Revenue Streams

Embed points in the digital journey where visitors can make purchases. 
Use data insights to target offers for goods and services.



Digital Journeys
The Heartbeat of Finderz
The heartbeat of Finderz is a sophisticated but simple approach to ‘digital content’ that is location aware. Our 
approach creates a high quality and delightful experience for the visitor as they move around your location. 
Our content model can leverage existing location based content or can be created specifically by the Finderz 
team. We use our patented LAAWs model to build a truly immersive experience.
 
Our definition of content is a bit different – we include games as well as augmented and virtual reality, video, 
audio, images and text in our model. Our smart location aware mini games are built with our customers to 
ensure a very tight integration with the current experiences on offer. We can help move visitors around a 
location as they collect items and artefacts to build a gaming profile. Our experiences are family focused so 
that everyone gets involved. 



We make each experience uniquely for our partners. To ensure we build something of value we use a three 
step process to really understand where Finderz adds value for your visitors and your location: 

Step One
We start with an initial session of two hours that we suggest takes place under a simple joint NDA so we can 
both freely share ideas. At this session, the Finderz team will share some initial ideas and ask that you talk to 
us frankly about areas where you would like to develop the visitor experience. This session is at no cost to you. 
Don’t think of this as a traditional meeting however. We’ll bring our ‘visual thinker’ along as well our digital folk 
and they’ll help us explore the possibilities. We’ll explore our Location Aware Augmented Worlds (LAAWs) 
model and start to build some digital storylines. Following the meeting we’ll create a written and visual 

Working Together

Step Two
We take the output of this first consultation and build you 
a unique and beautiful digital storyboard that shows 
how the current user experience can be enhanced by 
Finderz and where opportunities exist to monetise the 
visitor journey using the Finderz model. 

This digital storyboard is then used as the basis for 
building the unique digital experiences. It can also be 
used to share with other internal stakeholders in your 
organisations to build an understanding of what Finderz 
can do for your visitors.



Step Three
Once we have created the Digital Storyboard with ideas on the storylines to be created we do three things:

- Enter into detailed discussions about how we monetise the digital experience. From there we
  agree on how the creation of the experiences are funded.

- Start to build a digital proof of concept (dPOC)

- Work with some of your visitors to test the dPOC

Our aim is to make the creation of the experiences with no capital cost to our partners. We have a 
suggested approach to creating revenue for the Finderz experience. We are always clear that every 
organisation has a unique approach so our revenue models are created to fit with your ethos. 

Once there is an agreed financial model in place and we have agreed the experience and tested it, we work 
with you to launch the experience at a time that suits your annual operating cycle. 
 
You can withdraw from the process at any point. If, however, you want to keep the digital storyboard we will 
agree an appropriate fee with you to cover costs to that point. We recognise that we are creating a new model 
for digital services to your customers and want to ensure that we work in a clear and precise way that adds 
value.

Working Together



Data ProtecFon
GDPR
We are very focused on creating a fantastic experience for visitors. This includes working within the new 
General Data Protection Regulations (GDPR) that will come into force in May 2018. We can provide advice on 
this and share with you how the Finderz digital experience makes working within these regulations relatively 
simple, adding value for visitors.
 
One Off Experiences
We are also happy to work with our partners to build one off digital experiences that are focused on a particular 
attraction, event or location. As we work together we can review any such possibilities and look at what can be 
built and the associated costs.
 
Education Resources
Our team includes highly experienced educators who are experts in digital learning. We can work with your  
education team to help them envisage how they can leverage existing assets for families and education visits 
as they enjoy your experience. We can even integrate some of your existing education content into the broader 
Finderz experience or help education teams build a separate digital experience for school and education visits.



Contact Us
Please give us a call or send us an email and we’ll come and share our vision

Tel: 07528 667816
Email: james@finderz.net
Email: lindy@finderz.net

Together we can build unique digital experiences
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